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B.B.A. II Semester (NEP) Degree Examination,
September/October - 2022

MANAGEMENT
Retail Management

Time : 3 Hours Maximum Marks : 60

Note : Answer all the sections.

BRLT : DR DgIONNY Gv3OL0.

SECTION - A / o0 - &
Answer the following sub-questions. Each sub-question carries one mark. 10x1=10
3ENT WT-TJNON W0ZOR. TS LVT-TI,030 WOTH WOTIZ, TRODTTT.
1. (a) What is Retailing ?
BT BLowvtd (FFWT) DOTWIEID ?
(b) Define Retail Management.
BT BN ITF TEODT, W,TVIR.

(c) Name any two Online Retail Stores operating in the market.
BRWFIODY FTVODF T LI CITIYTIVTITR DT ejase%af 283 WVT RRETTIIR,
BROA.

(d) What is meant by space allocation in Retailing ?

2890 Beowotdsg A RRAPIBHNE 20TV ?

(e) What is Retail Research ?

2803 msmd TOBRCTN A0TTED ?

(f) What is Relationship management in Retailing ?
28T mémddcg FOWOTF AWFT/H 0TI 9

(g} What is Retail Promotion ?

BYT HRITT TIT DOTWTIED ?

(h) What is Retail Pricing ?

2800 Bootd X3S ANDBTORMNT HOTTERD 9

(i) What is Retail Audit ?

Otdeer BBEF DOTWIED ?
(j) What is consumerism ?

@aag ROTTEI 9
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SECTION - B / Qi —
Answer any four of the following questions. Each question carries five marks.

FENT CIRPYTRTSRe Towy, TINRPNR LVZOR. TG TIH W WOIND. 4x5=20

2. Discuss the characteristics of Retailers.
a%gd oD mw@gme;:o% 2323F A,

3. Discuss the Social responsibility aspects in Retailing.
WYT VLoD TOWIVRT RWDOLRNO WOINTRY, WF A

4. Explain the factors affecting the location of Retail.
89T msmdcj@) ﬁ@%ﬂ TOMBRNBOD 3Hee3 TOFToT eV ©WOINTTY, WWOA.

5. Describe the Responsibilities of Store Manager.
YUTRED T[IHYTTT &eT0LRYONTR, QTOA.
6. Explain the importance of Research in Retail Business.

BYT WTPTTY FOZRLFIOD DTIBIY, WTOA.

7. Discuss the problems in Retail Audit.
OEdes® BREFIY TOMWIT ADANTR, WBWFA.

SECTION - C / &3%5°n — &

Answer any three of the following questions. Each question carries ten marks.
FSNT O3VR)TTOWTR LT @%ﬁ@ﬁ YOBOR. T3 Eg%ﬁ TZY WOBND. 3x10=30

8. Explain the factors influencing the Retail Pricing in detail.
W8T FTPTTY 3S INDTRADTON e TOFHOT WeWT WOINFI), LWOX.

9. Discuss different Trends in Retail Research.
8T Bee0td FOZRCFVOD DNP éjoaszm& W3R,

10. Describe the problems of Indian Retailing.
90800 WYT [T AWANTR), DWOA.

11. Explain the location strategy in the Retailing market.
BYT ITTTYS FY 03T Wi, WWOA.

12. Describe Ethics in Retailing.
YT BozwT 3383 Wiy DTOR.
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