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Time : 2 Hours Maximum Marks : 60

Note : Answer all sections.

SECTION - A / Q%o - &

1. Answer the following sub-questions, each question carry one mark. 10x1=10
83 FINT QY WB-TFROR GVZORD, TS YT-TIJH WO LOTNRD.

(a) Define Organisational Behaviour.
mof&% SBIOION W35, Aed.

(b) What is Perception ?
N&# 0T3S 2

(c) What do you mean by Informal group ?
9[OTIVOT MIOTD ROTTE ?

(d) List any four types of groups.
O3RTYTIIWOL ToLY, TROXT LFNTR, TE TPA.

(e) What do you mean by planned change ?
O3ReR2 WHUORTH DOTTE ?

(f) List two external causes influencing change.
FOFONY WTLRIBONTY AFFOAT 0SRPHTRTIL DTE LT, FONII, Veq.

(g) Give the meaning for organisational development.
Soﬂ@oﬁa DIRIT OFFI, eR.

(h) Mention any two situations appropriate for organisational development.

RoFoDh DIFIY AR 0B AR, Te3, TR,

(i) What do you mean by Organisational Development Intervention ?
mo?\éﬁ QDTRI aggew ROTTET ?

(j) Mention any two conditions needed for success of organisational development.

mo%ﬁ NTRD (@&,3%&3@) TFOTONL 3TNV OIT0R)TIOTTR NTTY msgwm& 8P,

AT P.T.O.



21BBA3CS8OB 2

SECTION - B / Q%on —

Answer any four of the following questions, each question carry five marks. 4x5=20
3 IBNT O30 TWTR SRS @%ﬁ@ﬁ YOBORD, T @%ﬁ 0T WOIND.

2. Explain the importance of organisational behaviour.
moﬁé% IBRPEOD ﬁa&%ﬁ?ﬁ& QRWORO.

3. What are the stages of group development ? Explain.
OO NTAZTOMND ARG 5037@@% QDTORO.

4. Explain the types of planned change in an organisation.
RoFoDY Beexd WILRITOD WHFRFI, LIOAD.

5. Explain the nature of organisational development.

507\);033 @%ﬁé/@ap%@@o& ATRT W00,

6. How do you design an effective Organisational Development Intervention ? Explain.

moﬁg RIRID aggemsa& Tert TEROND RWORD.

7. Explain the determinates of group behaviour.

rom IRV, FFORT ©oBN PR IVOKO.

SECTION - C / Q%on — &

Answer any three of the following questions, each question carry ten marks.
BINT OIRPYTTESR TR JINVR Y0ZDR0, B8 Tt TIY WOINRWD. 3x10=30

8. Explain the personal and psychological factors determining individual behaviour
in an organisation.

20T ﬁoﬁ@oﬁs@ BB 5:35%03333@1 QPFORD 55053?:0% WD) B[RTAT WOSNTI, DWORD.

9. What is conflict ? Explain types of conflict and ways to resolve conflict.
PREH Q0TTED 7 TREHBOD TN DB ;war%osa:o& TOTOR 53550571%3534 QDTORO.

10. What are the various sources of resistance to change in an organisation ? Explain.

xoﬂ@o\‘o@) WBUOTHBNA BETREPRTW VRGP TROND 030)Y) 7 DTORO.

11. Explain four categories of Organisational Development Intervention.
mo%ﬁ &%35/@&5%@@ aggewcs SR amm@m& DWORD.
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