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B.B.A. III Semester Degree Examination, March/April - 2023

MANAGEMENT
Tourism and Travel Management (Open Elective)
(NEP)
Time : 2 Hours Maximum Marks : 60

Note : Answer all sections.
BRWES ©  QUR QIRANYNRL YOZDA.

SECTION - A / Q%00 — &

1. Answer the following sub-questions, each sub-question carries one mark. 10x1=10
83 BINT LOT-TJNONR QWBO, TS YVT-TJ 0N WOTH WOTFII), TRONTITT.

(a) What is the meaning of Tourism ?
@mﬂ@ecﬁémcs OTERCR 9

(b) Name any two motivators of tourism.

TBROARCTINT 0IPPYTIVBTR DT BETINFI, BROA.

(c) Name any two travel agencies of India.

ZR0IT OIPRYTOWIR ATE BV’ DEJINTIY, BHOR.

(d) Name any two main functions of a travel agency.

R DEJOD CIPPYTITBIR DTE B, FTVORFNTI), THOA.

(e) What is an itinerary means ?

0350003 O3REWS DOTITERD ?

(f) What is tour package means ?
TeoR TWFeT 0TI 9

(g) Define tourism product.
TBRORRCTED YOI T/, DB/OX.

(h) What is tourism demand ?
ToRRTT eRE DOTTED 9

(i) Name any two natural tourism resources of India.
OT3T OSIVRTE DTT Qﬁﬂ?% agm;’uaedsm mam@m«m@l IO,

(j) Name any two socio-cultural tourism resources of India.

ZR03T CINPYTRTTR T FRPRT-FROF IF TEHOARTID FOTIRONTIY, THOA.
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SECTION - B / QR — O
Answer any four of the following questions. Each question carries five marks.

2 $9NT CIRYTEL TR, BINER GVIDR0. T BIOI BT VORI, BLOOHIT.

. ~ 4x5=20
2. What are the components of the tourism industry ?

@mi@ecﬁéﬁxj ©O3NY IR ?

3. What are the functions of a travel agency ?
oo &zﬁ&oﬁo FOORFNY O3PRR) ?

4. Briefly explain the types of tour packages.
BEooA TRECRTNY TFOONYDY, FOFTEION DTOA.

5. Explain the characteristics of tourism products.
TEARCTID YIINY MHLOTONT, DTOR.

6. What is Targeting and Positioning of tourism services ?
TooAeede Rewdny o S0P AEFTo 20TTe 2

7. What is segmenting in tourism marketing ?
@mﬂ.@ecﬁém RPEFLONTTY DPONCFTED DOTTER ?

SECTION - C / Q3on — 2
Answer any three of the following questions. Each question carries ten marks.
33 FPNT CIVF)TTOWTR s0RTH @%ﬁ@ﬁ YOBOR0. T @28%0333 =2 @o%ﬁ%fabol &rao@dagd.

3x10=30
8. Explain the structure and components of tourism industry.

BEHoARTINT TS DY FLIFNYIY, DTOR.

9. Explain the history, growth and present status of Travel Agency.
spinog @ﬁ&oﬁa QSTOR, WBIRBR DI, TR %3033?% QDTOA.

10. What are the strategies of pricing and distribution of tour packages ?
B3NP mééezssmf 33 D) DBTHOD 0N 0PI ?

11. Define tourism products. Explain the tourism marketing mix.
TEoARCTID LOIINYIY, DTOR. THOARTID [HIFLWON" WITEDTI), DB/OX.

12. How is the tourism demand measured and forecasted ?
@mﬂ@ecsém aﬁe@%oﬁaa’n@l 3en @%?ofncmrbgd BB m@mmmgcs 2
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