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MSW III Semester Degree Examination, April/May - 2023

SOCIAL WORK

Organisational Behaviour and Organisational Development

Time : 3 Hours Maximum Marks : 70

Note : Answer any five of the following questions with Question No. 1 is compulsory, each

question carries equal marks.

1. Define organisational behaviour discuss its approaches. 14

2. “Effectiveness of teamwork is depend upon effective leadership” comment. 14

3. Examine the types of groups and dynamics of group formation. 14

4. Discuss the emerging approaches and techniques of organisation development.

5. Elaborate the causes and types of organisational conflict. 14

6. Write an essay on handling of fear, anger and depression. 14

7. Discuss the causes and consequences of stress and burnout. 14

8. Write short notes on the following :

(a) Components of assertive behaviour 5

(b) Decision making in a group 5

(c) Concept of organisational change 4
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