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SECTION - A / o0 - &

Answer the following sub-questions. Each sub-question carries one mark. 10x1=10

83 YN WI-TJI NN YZORD. TS0IROW WT-TF O WO WOTFII, TRONTTT.

1. (a)

(b)

(c)

(d)

(e)

(f)

(8)

(h)

(1)

()

What do you mean by Franchising ?
@éoz%é%oﬁ ROTTE 2

Define Retailing.
BT WIWTBI, WATVIA.
What is retail planning process ?

BT 2ITPT odeenS JFOH H0TIER ?

What is customer satisfaction ?
MTT3 R Q0TI ?

Write the meaning of retail accounting.
OEdee® WTIOLION'S WFHF IR, LTOWO.

What do you mean by inventory management ?
TR JVFTH DOTIEI 7

What is retail marketing mix ?
Oedeer B[IEFWONT WT HOTIER 9

Mention any three factors which influence pricing.
23S ANOOD eSS TS ETT OSTVRYTOTTR  TRTD @0571%333% 8P,

What is Bar coding ?
L30T BRCBONY DOTTEID 9

What do you mean by Electronic shelf labels ?
@eﬁﬁwaaﬁ‘ é@i SBe)on® 0TI ?
=
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SECTION - B / Qi —

Answer any four of the following questions. Each question carries five marks.
83 YN IR TRWSR Tewy, BN GLZOR0. TS0 TJOIW VT WOTNTRY, BRODTTEI.
4x5=20

2. Briefly explain the different types of retail ownership.
DO 0e30 WYT BRDeFTB/I, FOFHON DWOA.

3. Write a brief note on factors influencing retail business in India.
PR0SRY WYT WITTT e Tyyow LeT WOING Wil FOFT L3Ted 2TWO.

4. Explain briefly the buying decision process in retailing.
BQT ITPTTBY 0L JIOFT TFOHODT, BOFTON DTOA.

5. Explain about work force optimization in retail.
BYT TPTTY FoONFTJHOD BRNFTZ" Wiy DB[OR.

6. State the advantages of e-retailing.
-8QYT TVITPTT VVBRONTDY, S9A.

7. Explain about the factors which influencing location of retail stores.
BYT LonRoH FFT e Ty T WOINE WI QTOA.

SECTION - C / &3%°n — &

Answer any three of the following questions. Each question carries ten marks.

83 FYNT CIRYTRWTR SR TJNER Y0ZOX0. TSRO TJOMW Y WOTNYI, BROOIITT.
3x10=30

8. What is ethical issues in retailing ? Explain types of retail ownerships in detail.
BQYT RTTTY 8 FWANWD 0TI 7 DT 0edod BYT 0T BRIFTIRTY,
QWOA.

9. What is customer service ? Explain the advantages of customer satisfaction.
MTT FeX Q0TI 7 MOBIT LoD ODIRONTY, DWOR.

10. What is new product launch ? Explain product life cycle in retailing.
BRB YOTT, WRNTE H0TTEW 7 BYT 3IPTTY WOIIT 8eBT BFP/I), WWOA.

11. Explain in detail the classification of retailing formats.
BQT T FORTNY BNEFTTLOTIY, DITIoN DWOR.

12. What is EDI ? Explain the impact of Information technology in retailing.
9.R.0. 0TI ?  WRT WWTTTY Vb I0FIRIT TRBWR, VB/OA.
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