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Note : Answer all questions.

1. Answer the following questions. Each question carries one mark.

39NT TINROR LUZOR. BEIROT TF, 20T BOTIZY, BROOTTT.

(a)

(b)

(c)

(d)

(e)

(f)

(g)

SECTION - A / Q%R — &

Define Information Technology.

BRLE FoFTBI, WA

What do you mean by business process outsourcing ?

TOFTRT TFOH TRT SR 0TTeD 9

Expand TPS.
TPS @, DFOA.

Define GDSS.
GDSS @33301 WVETVA.

Give the meaning of data base Management System.

Beeeden ([ohd) JnF T wéafé QOTBE ?

What do you mean by data warehouse ?

VS YOMBEET WFHF TR, LITOWO.

Excel is part of MS-Office - State true or false.

10x1=10

N DRRT V0.DF. BRETT WOMTONT. [ B0 WP IT) ROWITR), SPAD0.

P.T.O.
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(h) Mention any two features of MS-Excel.

RO.DFT. DT OIPRTE AT@ BFOF INETW, IPROA.

(i) Define cloud computing.

TOT TOTRUON VR, :,ATIA.

(j)) What do you mean by artificial intelligence ?
3,38 wRE08E 2oTde ?

SECTION - B / Q%on —

Answer any four of the following questions. Each question carries five marks.

4x5=20
BENT CIRPYTTSRe Towy, TINON GVBOX. T TR VW WOINWD.

2. Differentiate between IT and IS.
0.83. TONP VX, IBORNI démssmﬁab% 2TON0.

3. Explain the role of DSS in Decision Making Process.
QGeFT éﬁcﬁa@@@%ﬁ TpohonY DSST TPIW, WWORD.

4. Differentiate between File Management System and DBMS.
3REZ ATE BT 5@#@ Tome T8ees0Ldem AW T/ Q@ﬂ@mf ST BIANTTY, WTOWO.

5. Give a brief account of Conditional formatting.

md@gwc;p TOBWRFLON'S BOZT QTTBODI), Jed.

6. Briefly explain about sorting and filtering options of MS-Excel.

RO.DF. RFST VDL IONTY, VONBRBV TONL QVT* BT FFOOD w7} FOFToN
20BC0.

7. Discuss briefly about IOT-internet of things.

10T m%m; 90BLZVE DT urﬁ\ :)’og@—-’_apmﬁ 2323 A,
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SECTION - C / &%on — 2

Answer any three of the following questions. Each question carries ten marks.

3ENT CIPRYTRTSR FRT> TINRVR B0, TS JJ O Ty WOINYI), BROVTIIT.
3x10=30

8. Explain in detail about impact of information technology on business.

THIWTT e TS I0TIYZT TFRBWRTY, DWORD.

9. Explain in detail about Executive Information System (EILS).
TOODFAWF BT [ BIFOD 7} DWORD.

10. Explain types of database models.
dewelen” BVPTWONY TFONTI, LWORO.

11. Write down the steps to prepare Pie chart diagram using excel.

PETW), WIREROW FRsotrs TeooTHR, TWIALD BOINTI, LTOWO.

12. Explain the changes in business and life style resulting from advancements in
Artificial Intelligence and Machine learning.

528 wWOWF P 00og 3IFD TRSWOT WITRT Tene TRID  BeBIZODYS
WTRBBATI), DWORD.
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