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B.B.A. III Semester Degree Examination, April/May - 2024
MANAGEMENT
DSC - 08 : Organisational Behaviour
(NEP)

Time : 2 Hours Maximum Marks : 60

Note : Answer all the Sections.
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SECTION - A / Qo0 — &

Answer the following sub-questions. Each sub-question carries 1 mark. 10x1=10
83 BN WB-TINON Y0ZOR0. TG NWT-TF R 20T ©O3.

1. (a) What is Organisational Behaviour ?

mo%é% IBRYE D0TTEI ?

(b) What is Perception ?
N&# 2033 2

(c) What is Group Dynamics ?
o) C%émm%’: 0T ?

(d) What is Team Dynamics ?
303 céémé)as: ROTTE 2

(e) What is the meaning of change ?
WROVRH NOTTERD ?

(f) What is planned change ?
030233 WTCRRH R0TTE ?

(g What is meant by Organizational Development ?
Soﬂ@oﬁa NBIT ROTTEI 2

(h) Mention any two situations appropriate for Organisational Development.

RoF oD DIFTY, ARG IPWIECR STH FAFeBRYD, Tk, FRG.

(i) What is Organizational Development Intervention ?
moﬂéﬁ QTR BIFET DOTIEI 2

(j)) What is Human Process Interventions ?
TRTT TFODOD WA N 20TTewd ?
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SECTION - B / Q%o —

Answer any four of the following questions. Each question carries five marks.

2 $9NT CIRYTESE WY, TINOH w3020, TS TR VB> WO

Explain the determinants and traits of personality.

wﬁ%d QB ONIND m@g msaegsamﬂm& NWOX.

Explain the determinants of Group Behaviour.
™OR) IBRLFOD QFVE ORFNTFI, WWOA.

Explain the importance of planned change in the organisation.

ROFODYT 0dRexiE WTTRBEROD WHJWR, WIOA.

Explain the process of Organisational Development.
ﬁoﬂ@oﬁa QNIFI 6”_.)55)033033mﬁl QDWOA.

Explain how to design Effective Interventions.

TOBOTO aﬁewa @mﬁwm& TR TRTBSOMRT WO

Explain the Technostructural Interventions of Organisational Development.

mo?g RIRIT @36@@;@@6@9 %ﬁjmwm‘% NP,

SECTION - C / &30 — 2

4x5=20

Answer any three of the following questions. Each question carries ten marks.

83 FINT SPRPTTTR TR TI AR YO0, BIEROT Tt T WOBNAD.

Explain in detail about the perceptual process and perceptual errors.

Mdod TEOD I NeBoPH BREERY 27, HFOR

Explain different categories of Organisational Development Intervention.

moﬁéﬁ asss/@w@a@ aﬁead Ao @mm@m& DWOA.

Explain comprehensive model for diagnosing organisational systems.

mo?\éﬁ dswﬂ(poda B0 VEIFO /BREN DEIFONT BT, SITWOODT, D|[OX.

Explain different sources of resistance to change in an organisation.

ﬁo%oda@ WBUOTH/R BETRCOAT QDT RONY wrﬁ\ NWOA.

Explain different ways of resolving conflict.
ROTRE (0T YT) WRATBORT NG [PNFNY DO WO,
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3x10=30



