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B.Com. V Semester Degree Examination, April/May - 2024
COMMERCE
Retail Management
(NEP)

Time : 2 Hours Maximum Marks : 60

Note : Answer all the Sections according to internal choice.

SECTION - A / Q%o - &

1. Answer the following sub-questions. Each sub-question carries one mark. 10x1=10
83 FINT WT-TFNON LVZOR0. TS YT-TF 0D 20T VOTIZ, BROOTOTT.

(a) What is retail ?
2893 msmd ROTTER ?
(b) What do you mean by retail life cycle ?
2803 mémdd 2303T 23F DOTWTE ?
(c) What is Consumer behaviour ?
MBIV WBFS Q0TI ?
(d) What is retail planning ?
2803 msmd O3RCBRD R0TTEIR 2
(e) What is store management ?
DVONOD AVFTH 0TI 9
(ff) What is store design ?
VOO é)méx Q0T 9
(g} What is price mix ?
2368 Q0o ROTTe 2
(h) What is branding ?
2, 0R01 ROTTEeR 2
(i) Expand EDIL
EDI @?)D& QTR
(j) What is e-retailing ?
Q—@ééécﬁonf/é)mémeﬁ 8T msmd ROTTEe 2
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SECTION - B / %0 - 2

Answer any four of the following questions. Each questions carries five marks.
3 IBNT 03505 TTWTR CESH @%ﬁ@ﬁ YOBORD. T Q%ﬁ 0T WOINLV. 4x5=20

2. State the benefits of product line.
YIT, VARG TG YVTOIRENNTI), S0,

3. What are the benefits of good retail consumer services ?
NI WYT mémdd MO®IT ReRNE YLTOIRENNTD 03 ?

4. What are the functions of Retail Stores Manager ?
89T I3 TONNY AWOTTT FToORFN SRR ?

5. Briefly explain the new product decision.
¥OYS) YOBIT APOFTT OB FOFTeoN DTOA.

6. What are the types of Bar-Coding ?
LRTTBRCRON'S NG BJToONR 3PP ?

7. What are the advantages of e-retailing ?
a—aééécﬁonf/&cﬁaémg 28T mémdd OIRONY OSRR)R) ?
SECTION - C / Q%R — 2

Answer any three of the following questions. Each question carries ten marks.

B $9NT oIPPTRIL R BIHEK WIoR. BT BIK B WOIND. 3x10=30

8. What are the factors affecting the growth of retailing in India ? Explain.
PR0SRY BT HRTOTT WFWEINOD e TOFOI WeNETT WOINFRY ? DWOA.

9. Explain the importance of Consumer behaviour study.
MOBIT BSEROD @@505355 @mmésoma‘i QDWOA.

10. Explain the types of store layout.
ROOROD S@%ﬁ 238F003 TTOONY B0 DWOA.

11. What are the factor influencing promotion mix ? Explain.
TRBEI0 ANTEeT 0SB Tows W@ WOSNFR)T) ? DTJOA.

12. Explain the New Technologies in retailing.
$Q0 DITRITYS IRIT F0oFIINY 1O LWOA.
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