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B.B.A. VI Semester Degree Examination, Sept./Oct. - 2024

MANAGEMENT
Cultural Diversity at Workplace
(NEP)

Time : 2 Hours Maximum Marks : 60

SECTION - A / Q%o - &

1. Answer the following questions, each question carries one mark. 10x1=10

3ENT TJROT LUZOR, TG TJJ O WO WOTTI, TBROVTTT.

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

(1)

()

What is cultural diversity ?
mox@%% des&z%é QROTTED 2

Give the meaning of cross-cultural management.

@%—mos&@% AWETBHBOD OBPEBI, VeR.

How to manage work-life balance ?

FOR-CRIT sm&ae@sw@l T AWF LR ?

What is Global diversity ?
ONE3 dejébqséé ROTTEZ 9

What is Prejudice ?
TRWIFNT DOTTEI ?

What is Inclusion ?
BeTEB D0TTEID 9

What is multi-cultural organization ?
w&a—ﬂoﬂﬁoéoda FOFTUS Q0TTe 9

What is the sources of our Identity ?
S, ST DRON SRR ?

List out any four natures of diversity.

déaz%éosa O30F)TIE QRIS gmsﬁeésa& TLTPAR.

Mention any four advantages of diversity.

BNBI0D SR)Te ToL), BOSIRCBRINT, YvFedA.

A O TR B EReT P.T.O.
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SECTION - B / Qo0 —

Answer any four of the following questions. Each question carries 5 marks. 4x5=20
85 BYNT CSRPYTC Ty TINON YLZOR. TS T 0IN VW WOINYIY, BRODIIT.
2. Identify the characteristics of diversity.

ﬁéé)cjséoﬁa rias'ae>§saﬁ@§ai:ol TSR,

3. What are the models and visions of diversity in society and organizations ?

AINNOIASWICH] ﬁoﬂ@ﬁ%ﬁ@) ﬁéebqjséofn BIRTON . T ABREIND 03PR)I) ?

4. Explain in detail the scope-challenges and issues in diversity management.

BB ITFBRONYT WOX-BHIOND DT FIANTT, DWIwN DTOA.

5. What are the skills and competencies for multi-cultural teams and workplaces ?
&)ﬁb—ﬁoﬁé@\%o& SOTWNF VB FORT x@eéri@?ﬁ @5@2{1% D) mdsqﬁsﬁi%ﬂo SRR ?

6. How can we create multi-cultural organizations ?
o) w&a—mox@%t‘ xom;ﬁ%ﬂmcl ey CWRWIV ?

7. Explain the concept of prejudice, discrimination, dehumanization and oppression.
VRWF N, THTIRY, WT|ITCONT B TeTPFOD TOFOINTR, LB/OA.

SECTION - C / &30 — 2

Answer any three of the following questions. Each question carries 10 marks.
3 3YNT B RS TIROR WVIoR. TS THOIW 10 woINYD, BeonTzy. 10%x3=30

8. Describe the evolution of Diversity Management in detail.

ﬁéacjéé QWEB/HBOD @@ﬁwm‘% NWToN DWOA.

9. Explain the Kluckhohn and Strodtbeck framework in detail.
Kluckhohn 308) Strodtbeck P33T, QTTN DTOA.

10. What are the issues and challenges of managing multi-cultural teams ?

&)@—moﬁé@é% BOBNY AT BFOD Smﬂéﬁ@o WB) WHLINH SRR ?

11. Explain the diversity management in IT organizations.

28 FOANIYT FNTZ ATE BRODI), QTOA.

12. What are the Contemporary issues in workplace diversity ?
ﬁOSJFﬁ@@éCS desébc%éoda@)s ESIWEDIGIES 5@7\)’5&?\) SRR ?
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