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B.B.A. VI Semester Degree Examination, Sept./Oct. - 2024
ENTERPRISE RESOURCE PLANNING (VOC 2)

(NEP)

Time : 2 Hours Maximum Marks : 60

SECTION - A / Q%o — &
I. Answer the following sub-questions. Each sub-question carries one mark. 10x1=10
83 BN WT-TINRON LVZOR. TG NWT-TJ0I 2.0 ©WOTBI), BRODIZT.

1. (a) What is Data Mining ?
3203 Rednodd HoTmdesd 2

(b) What is meant by Gap Analysis ?
08T NJeRB HOTTED 2

(c) What is meant by business process Re-Engineering ?
msmd B3O TPTV0WCOONT DOTTER ?

(d) Define ERP.
83.50°. Q. WRI09AA.

(e) Write two reasons for the growth of ERP Market.
B3.80°.. [RTVFE, LYTELINN DTW 5900 ERA.

(ff What do you mean by ERP bolt-ons ?
B3.80°.0. LRS- Q0TI ?

(g) Abbreviate WSDL.
WSDL @R’D‘% xoie&,%.

(h) Who are Business Consultants ?

m?smd TOBNMOTT N0TITE 03T ?

(i) List any four security issues in ERP.
B.ET.0.0D T, PTTO IRANET, S9R.

(j) What is Product flexibility ?
NWIZ, I P0TTeD 2

NIRRT P.T.O.
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SECTION - B / Q%0 —
II. Answer any four of the following questions. Each question carries five marks.
83 BYNT CBRPTTTR TR, TJNONR GOZOR. T TJ 0 N WOINTI), TBROVTIITT. 4%5=20

2. Write a short note on ERP in financial industry.
TEOTORY WVTINTY S3.E50°.8.08 Wi FOFToN DF[OR.

3. Explain the risks of ERP implementation.
3.80°.Q. VIRIT WTODNT DO DTOA.

4. Briefly explain the benefits of ‘CRM software’.
R.80°.00. TFTFTFRCOTS BOIRRING wif FOFTIN DB/OR.

5. What do you mean by Product documentation ?
YOITT, TAVWCRT W} DTOA.

6. What are the five major processes in typical ERP system ?
B8.650°. . da@i@ofo 50T TN TBORNE 03R)F) ?

7. What is ERP-II and explain its components ?
33.630°..~1] QOTTEN ? WTT FTUING B0 DWOA.

SECTION - C / &3%»n — 2
III. Answer any three of the following questions. Each question carries ten maréfs.1 0=30
x —
83 BINT BRPTRTTR PR TINAPNR LOZOR. B8 TF 0 T WOFNYIY, BRODTOIT.
8. What are the advantages of ERP implementation in the organization ?
B.E0°.%. ORWIVOT FOFWIN STV DIVIRONTIY, DTOA.

9. Explain the different phases of ERP implementation process.
B.80°.Q. ONTWT BFoHODH DT TOINTRY, DTOR.

10. Who are ERP package Vendors ? Brief out their roles in implementation.
TR.3T°. Q. mé%ew‘ WIRTOLINMOTT O3 ? @&w—oosdg Chie) mgwaa& mg@mw).

11. Explain the different ways to reduce ERP maintenance costs.

H.ET.Q. IVFBE DPBI), TR IRE QDT QHOINET), DTOAR.

12. Write a short note on :
(i) Intranet
(ii) Extranet
(iii) DSS
(iv) e-Commerce
3T £33 2TBWO.

(i) oS
(ii) eb%%ﬁéf

(ili) B.0%. 0%,
(iv) -
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