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ENTERPRISE RESOURCE PLANNING (VOC 2)

(NEP)

Time : 2 Hours Maximum Marks : 60

SECTION - A / « s̈ÁUÀ - J
I. Answer the following sub-questions.  Each sub-question carries one mark.

F PÉ¼ÀV£À G¥À-¥Àæ±ÉßUÀ½UÉ GvÀÛj¹.  ¥Àæw G¥À-¥Àæ±ÉßAiÀÄÄ MAzÀÄ CAPÀªÀ£ÀÄß ºÉÆA¢gÀÄvÀÛzÉ.

1. (a) What is Data Mining ?

zÀvÁÛA±À UÀtÂUÁjPÉ JAzÀgÉÃ£ÀÄ ?

(b) What is meant by Gap Analysis ?

CAvÀgÀ «±ÉèÃµÀuÉ JAzÀgÉÃ£ÀÄ ?

(c) What is meant by business process Re-Engineering ?

ªÁå¥ÁgÀ ¥ÀæQæAiÉÄ ªÀÄgÀÄEAf¤ÃjAUï JAzÀgÉÃ£ÀÄ ?

(d) Define ERP.

F.Dgï.¦. ªÁåSÁå¤¹.

(e) Write two reasons for the growth of ERP Market.

F.Dgï.¦. ªÀiÁgÀÄPÀmÉÖ É̈¼ÀªÀtÂUÉUÉ JgÀqÀÄ PÁgÀt PÉÆr.

(f) What do you mean by ERP bolt-ons ?

F.Dgï.¦. É̈ÆÃ¯ïÖ-D£ï JAzÀgÉÃ£ÀÄ ?

(g) Abbreviate WSDL.

WSDL C£ÀÄß À̧APÉëÃ¦¹.

(h) Who are Business Consultants ?

ªÁå¥ÁgÀ À̧®ºÉUÁgÀgÀÄ JAzÀgÉÃ AiÀiÁgÀÄ ?

(i) List any four security issues in ERP.

F.Dgï.¦.AiÀÄ £Á®ÄÌ s̈ÀzÀævÁ À̧ªÀÄ Ȩ́åUÀ¼À£ÀÄß w½¹.

(j) What is Product flexibility ?

GvÀà£Àß £ÀªÀÄåvÉ JAzÀgÉÃ£ÀÄ ?
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SECTION - B / « s̈ÁUÀ - ©
II. Answer any four of the following questions.  Each question carries five marks.

F PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹. ¥Àæw ¥Àæ±ÉßAiÀÄÄ LzÀÄ CAPÀUÀ¼À£ÀÄß ºÉÆA¢gÀÄvÀÛzÉ.

2. Write a short note on ERP in financial industry.

ºÀtPÁ À̧Ä GzÀåªÀÄzÀ°è F.Dgï.¦.AiÀÄ §UÉÎ À̧AQë¥ÀÛªÁV «ªÀj¹.

3. Explain the risks of ERP implementation.

F.Dgï.¦. C£ÀÄµÁ×£ÀzÀ C¥ÁAiÀÄUÀ¼À PÀÄjvÀÄ «ªÀj¹.

4. Briefly explain the benefits of ‘CRM software’.

‘¹.Dgï.JA. ̧ Á¥sïÖªÉÃgï’£À ¥ÀæAiÉÆÃd£ÀUÀ¼À §UÉÎ ̧ ÀAQë¥ÀÛªÁV «ªÀj¹.

5. What do you mean by Product documentation ?

GvÀà£Àß zÀ̧ ÁÛªÉÃf£À §UÉÎ «ªÀj¹.

6. What are the five major processes in typical ERP system ?

F.Dgï.¦. ªÀåªÀ̧ ÉÜAiÀÄ LzÀÄ ¥ÀæªÀÄÄR ¥ÀæQæAiÉÄUÀ¼ÀÄ AiÀiÁªÀÅªÀÅ ?

7. What is ERP-II and explain its components ?

F.Dgï.¦.-II JAzÀgÉÃ£ÀÄ ?  CzÀgÀ WÀlPÀUÀ¼À PÀÄjvÀÄ «ªÀj¹.

SECTION - C / « s̈ÁUÀ - ¹
III. Answer any three of the following questions.  Each question carries ten marks.

F PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ ªÀÄÆgÀÄ ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹. ¥Àæw ¥Àæ±ÉßAiÀÄÄ ºÀvÀÄÛ CAPÀUÀ¼ÀÀÀ£ÀÄß ºÉÆA¢gÀÄvÀÛzÉ.

8. What are the advantages of ERP implementation in the organization ?

F.Dgï.¦. C£ÀÄµÁ×£À¢AzÀ À̧AWÀl£ÉUÉ DUÀÄªÀ C£ÀÄPÀÆ®UÀ¼À£ÀÄß «ªÀj¹.

9. Explain the different phases of ERP implementation process.

F.Dgï.¦. C£ÀÄµÁ×£À ¥ÀæQæAiÉÄAiÀÄ ««zsÀ ºÀAvÀUÀ¼À£ÀÄß «ªÀj¹.

10. Who are ERP package Vendors ?  Brief out their roles in implementation.

F.Dgï.¦. ¥ÁåPÉÃeï ªÀiÁgÁlUÁgÀgÀÄ AiÀiÁgÀÄ ?  C£ÀÄµÁ×£ÀzÀ°è CªÀgÀ ¥ÁvÀæªÀ£ÀÄß À̧AQë¥ÀÛUÉÆ½¹.

11. Explain the different ways to reduce ERP maintenance costs.

F.Dgï.¦. ¤ªÀðºÀuÉ ªÉZÀÑªÀ£ÀÄß PÀrªÉÄ ªÀiÁqÀ®Ä ««zsÀ «zsÁ£ÀUÀ¼À£ÀÄß «ªÀj¹.

12. Write a short note on :

(i) Intranet

(ii) Extranet

(iii) DSS

(iv) e-Commerce

QgÀÄ n¥ÀàtÂ §gÉ¬Äj.
(i) EAmÁæ£Émï

(ii)

(iii) r.J¸ï.J¸ï.
(iv) E-PÁªÀÄ¸ïð
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