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B.B.A. VI Semester Degree Examination, Sept./Oct. - 2024

MANAGEMENT

Retail Operations Management

(NEP)

Time : 2 Hours Maximum Marks : 60

Note : Answer all questions.

RS 1 DR JIEN VIOL0.

SECTION - A / Q%0 — &

1. Answer the following sub-questions, each sub-question carries one mark. 10x1=10
85 BYNIT WT-TJI NN LVZORD. TS YT-TJ I 2OW WOTBIZY, BRODTOTT.

(a) Define International Retailing.
HOBTOXLOD YT OIIVTHRY, WO,ATVRO.
A % WY 2 WS

(b) Name any two popular retail store brands of India.
R0 O3PRTE DT WILOD WYT WONA RO NYT), THOXD.

(c) What do you mean by retail mix ?
2890 WRIVOT IR (mix) T PRI, 2TBO0.

(d) Who are Retail Aggregators ?
28T FOMETFOTTY DOWS 03T ?

(e) Give the meaning of Visual Merchandising.
638)523 mzﬁrocééf%on@ ROTTE 2

(f) Define Private Label.
S00RN B Q0TI ?

(g) Give the definition of Merchandise Planning.

mwroc%x@ oimeuéodsmcl ATV

(h) What do you mean by Merchandise Sourcing ?
DBFOFA ARCAFON® HOTTER ?

(i) Define Category Management.
BAE ITEBFRODD, W,V

(j) What is Routine Category ?
TORFTOD JINE OTTEI ?

A O ECFT N P.T.O.
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SECTION - B / Qo0 —

Answer any four of the following questions. Each question carries five marks.

FONT O350 TTOTWTR T, @%ﬁ%")ﬁ YOBORD. T @@3&‘0533 0T @05”@?&1 MOQ&::SDC?. 4x5=20
Explain recent trends in retailing.

BT 2TPTBY B BF BN, DTWORD.

Discuss the phases of growth of retail markets.

YT [PTFLON LFEEIROD TOBRTR, DWOXD.

Briefly explain the different types of retail customers.
VNG DedoDd WYT WVITVTT MITTT 7§ DWOR.

Briefly explain the process of Merchandise Planning.
RO 3e¥F 0T 03RERIOD w7} DWORD.

Write about the retail pricing policies.
BQT WINPT X3S JednT wif TOWO.

What are different kinds of categories ? Give examples.
DN 08O WYT JINFNW 0SPR)R), YVTOBTFBOEROON DTOAD 2

SECTION - C / &30 — 2

Answer any three of the following questions. Each question carries ten marks.
FSNT O3RR)TORTR TRTD @%ﬁ@ﬁ QUBORD. T 83%0333 <) @oﬁﬁ@éa‘n&\ MOQ&:?‘DC?.

3x10=30
Discuss in detail about different types of retailers. x

NP 0edod BYT TRIONTI), WOA.

Explain about multi channel retailing with examples.
WIWITIS® WYT WWIWTT W7} YVTHTTROIRODT DBWORD.

Write about store location strategy.
WYT wonrod ¢ wodod oI wif VWOA0.

Explain about function of buying for different types of organizations.
NG 0eSOD mi@mi DOCORT FToORNF AT wrj_\ NWORD.

Explain the process of measuring category performance.

BQYT DTPTT B[AFNY FoONF TIIONTY, BTV TFOHODIY, DWOAD.
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