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B.B.A. V Semester Degree Examination, Sept./Oct. - 2024

MANAGEMENT
Fundamentals of Retail Management (Elective)
(NEP)
Time : 2 Hours Maximum Marks : 60

SECTION - A/ — &

Answer the following sub-questions. Each sub-question carries one mark. 10x1=10

83 YN WT-TJINON LOZ0R. TG NT-TF O 20T WOTBI), BRHOVIIT.

1. (a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

(1)

()

Who is an Independent Retailer ?
QORTOTOET DEICOT® NOTWT O3 ?

Define “Customer Satisfaction”.
“TR®TT FRODZ, WV
What do you mean by “Inventory Management” ?

"R ABFTH 0D WFFRED ?

What is e-retailing ?
Q-083eDOTY 0TTEI ?

What does “Customer Database Management System” mean ?
“Mo®mBT WeeoLler” AIE T wész"é”oﬁa OB ?

What is Risk Analysis in a Business Plan ?
29 FRT 03ReEIONY VITVONT DFERT 0TI ?

What do you mean by “Markdown Pricing” ?
“RRTF D BS"0D DTEREI ?

Expand PLC and EDI.
PLC &) EDI @&oz DTOA.

Mention any one factor influencing pricing in retailing ?

Otdedon’ FRTRY LS80 et Tyyow eDT CIPFYTE 20T WOTT/I)Y, 2ITWD.

What does FDI stands for ?
FDI Q033e3 9

A P.T.O.
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SECTION - B/2%R — ©

Answer any four of the following questions. Each question carries five marks.

& $9NT CINYTETE Wy, TIRUR W30, T B0 BT VORI, BROOIT.

2. What is Pricing and What are the factors Influencing Pricing ? 4x5=20
2363 DOTTeD DB 03T WOBNE BB0H Ded Tegos ?beda'gc’i 2

3. Write a short notes on Retail Accounting and Cash Management.
Otde® ©OTPORON" ) I IVFHBOD BOBY €3TES LTOWO.

4. What are the factors which can be considered in preparing business plan ?

Papkesle 03ReBRBONT), AT BARETON TONSHLTITIT HOIN 0IPRY ?

5. Explain the different types of Retail Ownership with examples.
LVTOTTHBOIROIN ARG Dedod dudee® BPOeFTITD, WTOA.

6. What are the factors influencing the store location and its importance in
Retail Management ?

OEdee® AWFBFHBODY WONBOD #@e;cs B0eS Tpow eTT WOIN BPR)F) BB BTT
TN DBODT, LITOWO.

7. Write a note on HRM in Retailing.
oededon” @ISR HRM 002 3368 203000.

SECTION - C/Q%%n - &

Answer any three of the following questions. Each question carries ten marks.
3 FPNT O3RFYTRTIR TR a"’_a}%ﬁ@?ﬁ YOBOR. T ag%om =2 @oﬁﬁ%fc"\ba MOadJéC’ﬁ.

at)
3x10=30
8. Discuss in detail the factors influencing the growth of retail business in India.

gTBTY Ddee® WRIVTT BBedoD e Tpwd eTT WOSNYRY, DW|TON W X.

9. Explain the Legal and Ethical issues in Retailing.
Oedeer mémdcj FOTPRD) WD) 393\%6 Smﬁéﬁ@ém&‘ QDWOA.

10. Explain in detail different business models in Retailing.

Oedee® DVIWTIY VNG [WHOT SPTORTR, DB/OX.

11. Explain the Role of IT in Transforming Retail Industry in India.
gOTBTY Odees® mdémﬁmc% LO[EF ARG IT m@d&&\ QDWOA.

12. Examine the Elements of Retail Marketing Mix and their Contribution.

Otde® RITITTY NJFT WOINYD, BB BIYNT JRWIIODT, TOega LTOD.
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