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COMMERCE
Retail Management
(NEP)
Time : 2 Hours Maximum Marks : 60
Note : Answer all the sections according to internal choices.

R : S03OF c;fafg/f@?ffmmo’mﬁ DR OGRS GVIOX.

SECTION - A / Q%R — &

Answer the following sub-questions. Each sub-question carries one mark. 10x1=10

83 BYNIT WT-TJI NN LVZORD. TS YT-TJ I 20T WOTBIZY, BRODTOIT.

1. (a) What do you mean by retail life cycle ?
2803 mémdd 2303T 23F DOTWTE ?

(b) What is value added service ?
5@@@@?3 e 0TI 2

(c) What is buyers motive ?
S0eQTRTT oD TeTH DOTIE ?

(d) What is consumer behaviour ?

MBIV WBFE Q0TI ?

(e) What is customer service ?

MOBIT Fed DOTWTE ?

(f) What is product mix ?
B[R N ROTTE ?

(g) What is promotion ?
TRBES DOTTED ?

(h) What is on-line shopping ?
ST - TOLON® DOTIER ?

(i) What is Bar-coding ?
LT BRCBON QO0TTEI ?

(j) What is Retail Management ?
2803 wésm@ws QROTTE 9
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10.

11.
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SECTION - B / Q%R — D

Answer any four of the following questions. Each question carries five marks.

% $9NT CIRYTESR Ty, TINR WIOR0. TS TR D ©0BR.

What are the challenges of retailing ?
89T msmddQ ATVORTOTTH AWRLINT SRR ?

Briefly explain on consumer on-line shopping trends.
MTBIT ST -ST TLONMS TFINYW, FOFTN DTOA.

What are the functions of retail stores manager ?

89T Spkaple) TONNY AWOTTT FToORFN SRR ?

Write the different types of pricing methods.
33 ANDEBTRT VNG @mdﬁeéabel WTBOW0.

What are the advantages of Bar-Coding ?
T BREBOTTS ONIRON O3RF)R) ?

Write the advantages of on-line shopping.

eﬁae—e%af TOLOTT S ONBRONS wrﬁ\ 223000,

SECTION - C / Q%on — &

4x5=20

Answer any three of the following questions. Each question carries ten marks.

B $9NT CIPPTREIL et TZNYR WWI0K. TS TJR B WOIND.

What are the factors affecting the growth of retailing in India ? Explain.
5TBTY B¥YT mémcﬁcj BPTEBRoD e ToTwo QEETT WOBNFVRYR) ? VTWOR.

What is consumer behaviour ? Explain its importance.

MBIV TTFS QOTTER ? VWS TTNAIONT, DB/OR.

Explain the steps involved in choosing retail location.

89T WRIVTT x(;; @oﬂ%oda@) aﬁériro@%ﬁ ARG BOSNY RO DWOA.

Explain the steps involved in new product development.

BER DIB,/FHIT SHHHODY LIRS DD BOIRIRK, VFOR.

Explain the advantages of e-payments in on-line retail shopping.

BT -&T O ToROMTIY DTRIVI TOBENYOTONMET TOSRELINTT), DTOAR.
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